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CAREER OPPORTUNITY: BOUTIQUE MANAGER - WEDDING & PARTY GOWN WEAR

Duty Station: Dar es Salaam, Tanzania
Report To: Managing Director
Contract Duration: Two Years (renewable, subject to performance) 
1. Background 
Lucy Bridal Solution is a wedding and party gown boutique established in 2018, dedicated to providing elegant, high-quality attire for life’s most memorable celebrations. The boutique specializes in bridal gowns and accessories, as well as engagement dresses, evening wear, and party gowns. Lucy Bridal Solution operates three branches, with two locations in Dar es Salaam and one in Mwanza. To support our ongoing growth, we are looking for an experienced and dynamic Boutique Manager to oversee the company's daily operations
2. Basic Function of the Position
The Boutique Manager is responsible for overseeing the daily operations of our wedding and party gown boutiques of the business. This role requires a unique blend of retail management expertise, team leadership, compliance knowledge, and strategic thinking to drive business growth while maintaining the highest standards of customer service in the bridal and fashion industry. The primary objective is to consistently attain high customer satisfaction and service quality, achieve sales targets, and ensure a professional and efficient work environment across both areas. The incumbent will supervise shopkeepers.
3. Key Duties and Responsibilities
A. Staff Supervision (20% of time)
· Lead, mentor, and supervise a team of sales staff to ensure exceptional customer service standards
· Develop and implement staff schedules that optimize coverage during peak shopping hours, weekends, and wedding season rushes.
· Conduct regular performance evaluations, providing constructive feedback and identifying opportunities for professional development
· Organize and deliver ongoing training programs on product knowledge, sales techniques, customer service excellence, and proper gown handling procedures
· Foster a positive, collaborative work environment that motivates staff to achieve individual and team sales targets
· Handle staff conflicts, disciplinary matters, and grievances
· Monitor attendance, punctuality, and adherence to professional conduct standards
· Create incentive programs to reward top performers and encourage healthy competition among team members
B. Tax and Regulatory Compliance (20% of time)
· Ensure full compliance with all tax regulations including sales tax collection, remittance, and reporting
· Maintain accurate financial records and documentation for tax purposes
· Implement and oversee proper invoicing procedures, ensuring all transactions are correctly documented and filed
· Ensure business licenses, permits, and registrations are current and renewed in a timely manner
· Oversee proper handling and documentation of customer deposits, payments, and refunds
C. Inventory and Stock Management (20% of time)
· Oversee comprehensive inventory management including receiving, cataloging, storing, and tracking all wedding gowns, party dresses, and accessories
· Conduct regular physical inventory counts and reconcile discrepancies between physical stock and recorded stock
· Analyze sales data and seasonal trends to forecast demand and make informed purchasing recommendations
· Establish reorder points for high-demand accessories such as veils, jewelry, shoes, and undergarments
· Monitor and minimize shrinkage, damage, and loss through security measures and staff accountability systems
D. Market Expansion and Customer Acquisition Strategy (20% of time)
· Develop and implement comprehensive strategies to identify and penetrate new market segments including diverse cultural wedding traditions and non-traditional ceremonies
· Conduct market research and competitive analysis to identify opportunities for differentiation and growth in the local bridal market
· Establish presence at bridal shows, wedding expos, and community events to showcase products and generate leads
· Create and manage a customer referral program that incentives past clients to recommend the boutique to friends and family
· Develop relationships with corporate clients for company events, galas, and formal occasions requiring group attire
· Identify opportunities to expand services based on customer feedback and market gaps
E. Marketing and Sales Growth (10% of time)
· Design and execute integrated marketing campaigns across multiple channels including social media, email, print, and local advertising
· Manage the shop's social media presence, creating engaging content that showcases real brides, new arrivals, and behind-the-scenes experiences
· Coordinate professional photo shoots of gowns for marketing materials, ensuring proper representation of product quality and fit
· Build and maintain a customer database for targeted marketing and personalized communication
· Develop content marketing strategies including blog posts, styling guides, and wedding planning resources that position the shop as an industry expert
· Collaborate with local media for editorial features, advertisements, and community spotlights
F. Owner Representation (10% of time)
· Serve as the primary representative of the shop owner in their absence, making operational decisions aligned with business objectives and values
· Attend industry events and networking functions on behalf of the business
· Represent the shop at community engagement activities, charity events, and local business forums to enhance brand visibility and reputation
· Handle escalated customer concerns and complaints with diplomacy and authority to resolve issues while protecting the shop's reputation
· Communicate regularly with the owner regarding business performance, challenges, opportunities, and strategic recommendations
· Present monthly reports on sales performance, inventory status, marketing effectiveness, and operational highlights
· Act as the liaison between the shop and external stakeholders including landlords, service providers, and business partners
· Maintain the shop's professional image and ensure all interactions reflect the owner's values and commitment to excellence
4. Qualifications, experiences, and competencies 

Education:
· Bachelor's degree in Sales, Marketing, Business Management or related field is required. Vocational Education Training Certificate on styling and beauty treatments will be an added advantage.

Experience:
· [bookmark: _GoBack]Minimum of five (5) years of experience in retail management, preferably in bridal, formal wear, luxury fashion retail or beauty sector. Experience in the wedding or special events industry. Knowledge of fashion trends, designers, and garment construction, bilingual capabilities to serve diverse customer base.
Skills and Knowledge:
· Proven track record of meeting and exceeding sales targets and managing successful retail operations
· Strong understanding of tax compliance, financial record-keeping, and retail business regulations
· Excellent leadership, operation and team management skills with demonstrated ability to motivate and develop staff
· Outstanding customer service skills with ability to handle high-value sales 
· Proficiency in inventory management systems and point-of-sale software
· Strong digital marketing skills including social media management and content creation
· Excellent communication, interpersonal, and negotiation skills
· Flexible schedule including evenings, weekends, and holidays as required by the bridal retail calendar
5. How to Apply

Qualified candidates are invited to submit the following document: a resume, copies of certificates, a cover letter, and three references to hatuaofficial@gmail.com with the subject line “Application for Boutique Manager - Wedding & Party Gown Wear” by December 27, 2025.

Lucy Bridal Solution is an equal-opportunity employer committed to fostering diversity and inclusion. We strongly encourage applications from qualified individuals of all genders, persons with disabilities, ethnic and cultural backgrounds, and other underrepresented communities. Our hiring decisions are grounded in merit, competence, and the ability to contribute meaningfully to our company.

Only shortlisted candidates will be contacted.
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